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OUR QUALITÉ TOURISMETM COMMITMENTS 
 
 
The Intercommunal Tourist Office Lacs et Gorges du Verdon and its 
Tourist Information Centres of: Aiguines, Aups, Bauduen, La Martre, Les 
Salles-sur-Verdon, Régusse, Tourtour et Villecroze, are committed to 
the Qualité TourismeTM brand’s approach. 
 
Therefore, we commit ourselves to:  
- Adapt our places and periods of reception according to the tourist 

attendance ; 
- Welcome you in a warm, clean, comfortable and health-safe place. 
- Adapt our information and advice to your needs ; 
- Offer you a quality service and, at the very least, bilingual ; 
- Make you discover the Verdon destination and its treasures ; 
- Care about your satisfaction ; 
- Take into account your reactions and improve our services 

according to them ; 
- Establish a spirit of reassessment and professionalization within our 

team ; 
- Work in symbiosis with our socio-professional partners ; 
- Contribute to the economic growth of our territory ; 
- Contribute to obtaining the Grand Site de France label alongside the 

Verdon Natural Regional Park, a pilot site, and all our partners: 
Departments of the Var and of the Alpes de Haute-Provence, 
neighbouring intercommunalities ; 

- Contribute to the successful emergence of a genuine Verdon 
destination, as part of the regional Smart Destination programme 
under the aegis of the Région Sud Provence-Alpes-Côte d’Azur and 
alongside the various partners: Departments of the Var and the Alpes 
de Haute-Provence, the Verdon Natural Regional Park, 
intercommunalities and tourist offices.   
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